The NetX Appliance

Quickly and Easily Implement the Symantec Management Platform while saving time and money.

CAPABILITIES OF THE SYMANTEC ‘
MANAGEMENT PLATFORM :

The NetX Appliance, bundled with the Altiris Client,
Server, and Asset Management Suites, provides a
single view into the deployment, inventory, monitoring,
and updating of your IT infrastructure. Servers,
storage, desktops, notebooks, network devices, and
printers can all be accessed, creating a foundation for

more advanced management functionality.

BUSINESS INITIATIVES

Deployment and Migration: Automate Windows 7 system
rollouts and technology refresh cycles with zero-touch imaging
and migration.

Reduce Support Costs: Remote diagnostic tools allow IT to
remotely troubleshoot systems without requiring desk side visits.

Optimize your Client and Software Assets: 25 percent of
IT budgets are spent on maintaining software licenses and
purchasing new hardware.

End User Self Service: Empowers the end-user to quickly
access IT support and initiate their own service requests, which
leads to significant IT efficiency gains.

Automation: Organizations can improve end-user satisfaction
and reduce resource drains by implementing automated,
repeatable processes.

SAVE ON IMPLEMENTATION COSTS

“l was immediately able to start doing client discoveries and report on
what was in my environment.”

Meghan Stewart,
Systems Administrator,
Metrolina Nephrology Associates

“With the NetX Appliance we accomplished in one hour what |
struggled with for a month.”

Cyndi Dean Johnson
Assistant Dean for Information Technology
UNM School of Law

Deployment: Capture and deploy disk images, migrate data and
system configurations, and change operating system settings.

Inventory: Gather inventory data about computers, users,
operating systems, and installed software applications in your
environment. An application metering feature also lets you
monitor and deny the usage of applications on your network.

Software Management: Distribute software and ensure that
the correct software gets installed, remains installed, and runs
without interference from other software. A self-service portal
also lets users directly download and install approved software
or request other software.

Asset Management: Track and manage physical, contractual
and financial data associated with IT assets in your environment.

Patch Management: Assess, prioritize and deploy updates
for common operating systems and applications to ensure that
managed computers are protected on an on-going basis.

Application Virtualization: Virtualize applications to reduce
application conflicts, testing requirements and support calls.

Configuration Management Database Solution (CMDB):
Model configuration items, resources, and the relationships
between them in a single central database.

pcAnywhere Remote Control: Quickly resolve help desk
issues or stay productive while you work away from your office
by providing secure, remote access to computers.

Data Connector: Transfer data between external data sources
and the configuration management database (CMDB).

Real Time Management: Manage a single computer in real
time. You can view detailed information about the managed
computer and remotely perform support tasks, such as restart a
computer, reset a password, terminate a process, and more.

Out of Band Management: Discover computers with ASF,
DASH, and Intel AMT in your environment and configure the
computers for out-of-band management.

Barcode: Leverage barcode scanners for a more accurate way
of gathering and verifying asset information in the field.

Process Automation: Create and implement automated
processes that link together people, process and technology,
including the ability to create end-users forms and communicate
between disparate technologies.

IT Analytics: Explore data, analyze trends and track IT
performance without advanced knowledge of databases or third-
party reporting tools.

Symantec Endpoint Protection Integration: Inventory client
systems for common endpoint protection products, migrate and
rollout Symantec Endpoint Protection agents, troubleshoot agent
problems and report on status and outbreaks.
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1  Set Appliance Server Name
Click to change the appliance server name
2 Update Service Account
Click to change the appliance service account

INSTALLED SOFTWARE

Windows Server 2008

SQL Server 2008

HP Client Management

Symantec Endpoint Protection Integration®
*Additional Integration components as released

AVAILABLE SOFTWARE LICENSING OPTIONS
Altiris Client Management Suite

Altiris Server Management Suite

Altiris Asset Management Suite

Altiris Service Desk
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NETX APPLIANCE BASIC

Includes Quad Core Intel Xeon Processor, 16 GB
DDR Memory, Dual 250 GB S-ATA Hard Drives RAID
1, DVD-ROM, Integrated Dual Gigabit Ethernet,
Power Supply, Windows 2008 Essentials Server OS
and SQL Server 2008, Altiris Client, Server & Asset
Management Suite Pre-installed (licensed separately).
3 year next business day on site hardware warranty.
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NetX SKU:
AHSB-04

NETX APPLIANCE ENTERPRISE

Includes Dual Socket Quad Core Intel Xeon Processor,
24GB DDR Memory, Dual 500GB S-ATA Hard Drives
RAID 1, DVD-ROM, Integrated Dual Gigabit Ethernet,
Redundant Power Supply, Windows 2008 Embedded
Enterprise Server OS and SQL Server. Altiris Client,
Server & Asset Management Suite Pre-installed
(licensed separately).

3 year next business day on site hardware warranty.

NetX SKU:
AHSE-04

ORDERING

Ordering our products and services is easy! Call or email NetX

today to explore your options and find out more!

sales@netxinc.com | 1.866.NETXINC

NETX APPLIANCE REMOTE TRAINING
Remote setup and configuration, Priced per day. Used
for additional training typically sold in units of 5 days.

NetX SKU:
AARC-01

SYMANTEC CLIENT MANAGEMENT SUITE -

50 NODE PACK
Altiris Client Management Suite software licenses.

SYMANTEC SKU:
21029500

LIBRARY SYMANTEC E-LEARNING
Self-paced online training courses, 1 year subscription.

SYMANTEC SKU:
20013136

Visit www.netxinc.com/video-training to view pre-recorded training videos

and learn more about the Symantec Management Platform.
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