
Get to know Symantec NetX
The most complete IT systems 
management tool ever unleashed.

Do you know how your IT systems perform? 
… and whether they’re operating efficiently?

What if you could save thousands of dollars each 
year to maximise IT performance? … and see a 
return on your investment immediately?

Symantec NetX provides an all-in-one solution 
for management of client devices supporting 
Windows, Linux and Mac desktops, notebooks 
and handheld computers.

You gain complete visibility and control of your  
IT investment.   

Symantec NetX is ideal for businesses who don’t 
have the luxury of a large IT department.

What’s your cost of IT ownership? The cost of 
a PC is only a small part of total cost. Nearly 
80% of the total cost of owning a client system 
goes toward the support and maintenance of  
the PC through its lifecycle. Could you save on 
those costs? 

Powered by Altiris Client Management Suite, 
Symantec NetX, deploys, manages, secures 
& troubleshoots systems through the entire 
IT lifecycle.  Gain complete visibility into your 
organisation’s client systems so you can see 
what you have, where it’s located, and what 
state it’s in. 

Symantec NetX accelerates the installation of 
Altiris Client Management Suite, allowing initial 
environment discovery within 1 hour of setup.  
Designed for small to medium businesses of 
50 to 500 seats, Symantec NetX is aggressively 
priced and optimised for exceptional performance. 

How does it work? 

Symantec NetX is an IT asset management 
console to give you simplified and centralised 
reporting, control, and compliance of your 
IT assets, including license usage, software 
updates and security diagnostics. It’s like a  
DIY system to finally see your IT at work.

Installed,  
Running and 

ready to discover 
what’s in your 

environment in 
under an hour.



Symantec NetX  
Benefits at-a-glance

WHAT YOU NEED WHAT YOU GET

Flexible Client Management Get complete and flexible IT lifecycle management 
from a single Web console and database for easier 
administration and reduced complexity. Easily add 
solutions that go beyond client systems management – 
without adding infrastructure.

Hardware and software inventory See your organisation’s IT profile to optimise software 
licenses, support end users, and reduce costs associated 
with operating system deployments and software rollouts.

Latest version updates of Microsoft  Save time and support with industry-leading imaging and
Windows®, Mac OS®, and Linux®  deployment with touch-free imaging and provisioning to 

migrate new hardware or the latest version of Windows® 
with fewer user interruptions.  

Intelligent software and patch Deploy and update software without manual procedures
management  to any PC through targeted, policy-based delivery. 

Use vendor-provided packages or create conflict-free 
packages created with Wise technology from Symantec 
that all conform to the corporate standard. 

 Whether software is delivered by IT or self-installed by 
users, software and operating systems are current and 
working to enhance system security and availability.

Flexible remote assistance Troubleshoot and fix client systems anywhere in the 
world. Control systems remotely or use real-time systems 
administration to fix problems without disrupting end 
users. With flexible options, IT and help desk technicians 
can rapidly fix problems to improve end-user service 
levels without having to leave their desks.

Integrated, award-winning Symantec NetX integrates the best features of Symantec
technologies  Ghost,™ Symantec pcAnywhere,™ Altiris™ Software 

Virtualisation Solution and Altiris™ Deployment Solution 
from Symantec into a single, comprehensive client 
systems management tool. Simplify management  
and streamline IT administration with industry-leading 
imaging, remote control, application virtualisation,  
and software packaging technologies available in an  
all-in-one IT lifecycle solution.



Symantec NetX is designed so organizations can proactively 
meet their business needs. By automating low-level functions 
and setting up repeatable, routine procedures, companies 
can more efficiently make the connection between human 
and computing resources. Ultimately this improves alignment 
between IT and their overall business. The suite reduces the 
costs associated with owning client systems so IT departments 
can gain control and focus on strategic business initiatives.

With Symantec NetX you get:

•  Server Hardware

•  Symantec Management Platform v7

•  Client Management Suite v7

•  Windows OS

•  SQL Database.

Who says?

A number of Australian businesses have already achieved 
remarkable results with Symantec NetX. We’ll be happy to 
share testimonials on how they improved their infrastructure  
with Symantec NetX, the world’s leading IT management tool. 

Put Symantec NetX to work for your company.  
Save IT costs. Save staff time.

How Can Symantec NetX  
help your business?

Symantec NetX

•   IT management 
made simple

•   Update software in one go 

•   Save on licenses 

•   Manage machines remotely

•   Troubleshoot instantly 

•   Software Virtualisation, 
Delivery and Management.
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